
GENERAL INFORMATION 
Police, Fire, Ambulance    911 
 
Boston Transportation Department   617-635-4680 
 
Mayor’s Office of Arts & Cultural Development 617-635-3911 
 
Greater Boston Convention and Visitors Bureau 617-536-4100 
       www.bostonusa.com 
 
Massachusetts Office of Travel and Tourism  617-973-8500 
       www.massvacation.com 
 
Hynes Convention Center    617-424-8585 
 
Boston Convention and Exhibition Center  617-954-2400 
       www.bostonconventioncenter.com 
 
World Trade Center     617-385-5000 
 
Bayside Exposition Center    617-474-6000 
 
National Park Service     617-223-5200 
 
Massachusetts Bay Transportation Auth. (MBTA) 617-222-3200 
 
 
ROAD CONDITIONS 
Smartraveler      617-374-1234 
 
www.smartraveler.com    * 1 ON CELLULAR 
 
Massachusetts Turnpike Authority   617-248-2800
 
REPAIRS/FUEL 
Charlestown Autoport     617-242-2300 
 
Greyhound Garage     617-464-4768 
 
INFORMATION TO MEMBERS 
American Bus Association    1-800-283-2877 
 
United Motorcoach Association   1-800-424-8262 
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